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TRAVELING WITH YOUR DEBIT CARD? 

Things to know! 

• Locating a fee free ATM: There are various ways to find a fee free ATM.

One is in the SECU mobile app. Just open the app and in the upper right

hand corner you will find "A TM Locator".

• Another option is to open the Shazam Bolts app. Sign into the app and

you will be able to locate THOUSANDS of ATMs with Privileged Status.

All of these are fee free as well!

• Your card is also good at any MoneyPass ATM nationwide. Currently

there are 32,000 fee free ATMs available, including 8,000 locations in 7-

Eleven stores coast to coast!

• You will also want to make sure we know if you are traveling out of

state. This helps us help you keep your card free of fraud! Just give us a

call and let us know where and when you are traveling.

• We also suggest you add some numbers to your contact list on your cell

phone. That way should Shazam Fraud call, you will recognize the num

ber, answer it and solve any issues immediately.

Shazam Fraud: 855-219-5399 

• And for your SECU Visa Card:

Falcon Visa Fraud: 800-369-4877 

Happy and Safe Travels!! 

You've got the power!! 

To protect your SECU debit and credit cards!! 

With the Shazam Bolts app for debit cards and the Securelock 
app for credit cards you have the ability to shut down your card 

should you misplace it or lose it. Then when you find it again, you 
just tap in the app, and open it back up! 
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